CITGO Refining & Chemicals, L.P.

Website: www.citgorefining.com/Corpus-Christi

CITGO.

CITGO’s number 1 priority is public safety and environmental health.
For further information about CITGO Refining & Chemicals, L.P., please contact:

CITGO Refining & Chemicals, L.P.
1802 Nueces Bay Blvd

Corpus Christi, TX

Phone: (361) 844-4000

ABOUT CITGO REFINING & CHEMICALS L.P.

CITGO, headquartered in Houston, Texas, is a refinery based company. With a focus
on safety and the environment, our state-of-the-art refineries transform crude oil into
the products we use every day. One of CITGO’s refineries is located in Corpus Christi,
Texas and operates approximately 100 miles of pipelines.

WHAT DOES CITGO — CORPUS CHRISTI REFINERY DO IF ALEAK OCCURS?

In preparation for a potential leak, CITGO regularly communicates, plans and trains
with local emergency responders. CITGO operators and emergency responders
are trained to protect life, the environment, and property/facilities in the case of an
emergency.

Upon notification of a pipeline incident or leak in the area, CITGO will immediately
dispatch trained personnel to assist local emergency responders.

CITGO operators will also take steps to minimize leak volumes by isolating the pipeline
leak as soon as safely possible.

MAINTAINING SAFETY AND INTEGRITY OF PIPELINES

CITGO invests significant resources to maintain the quality and integrity of their
pipeline systems. Active pipelines are monitored daily by field personnel. Field
personnel report any abnormal situations to their supervisors, including any abnormal
conditions. CITGO also utilizes aerial surveillance and on-ground observers to identify
potential dangers. Automatic and manual valves are utilized locally and remotely to
isolate any potential leak source.

Gas transmission and hazardous liquid pipeline operators have developed
supplemental hazard and assessment programs known as Integrity Management
Programs (IMPs). Specific information about CITGO — Corpus Christi Refinery’s
program can be obtained by contacting us directly at the number above.

EMERGENCY CONTACT:

1-361-882-4422

PRODUCTS/DOT GUIDEBOOK ID#/ GUIDE#:

Gasoline 1203 128

Diesel 1202 128

Crude 1267 128

LPGs 1978 115

Hydrogen 1049 115
TEXAS

COUNTIES OF OPERATION:

Nueces

Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

TX25



